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GTrq wKTr a1 qr{orft tg T{q sfr,qr d *rr frq}rnr qilffT fu{s ' jl
qd T{ ffirffT fu{s d ftfn T€q-gq ff€ 

,,{*''

1. T{-q qfu-fl d efgr{ ftrilftrd qeq qr-s+q erqgtq t:-
(i) qd, qrfr, srqT, ralT;i {iqrR z} eirtrrt w frfuq qTd d ft-q qrdfl-

o) qarfl t{r, tq-{w o1 .nqqT {dmr eil{ ff d oril-q{"r q{
qfro-^d qIilcI st-f,i or ord q{il 

|

(ii) xw wr-o) qr il-ffim od d 'w-q)-q 
q eni qrd tnrn fr qrM qr

qgErd sr qr e1d d ffq sTsrcrT yfTdl-T"f qr
dq-{wril{"f q1t[qR qdl-fl. 

I

(iii) td'dt Tgq q qn-{fl-+r afDrqn d qr=n qT frffi qrtFfi Fa qr
qt$o qRlqr"r orgl+qx trltd irqm{ qT eil-alq{ o-Frr ?Tr vsq
,rrrr Cn t

(iu) ffi q-rf d fui gr*q ersi;-or w qfto^e yqrcr sr-di qrol ot{
dln-{ drrqT ql no-Rro o-qi-r I

(") frffi enqeff d qer q q)-d *i qr E-q-d ftd B-dfud o-{i d ftd
R{q-d tn r

("') ffi rT.filflr d qil"f*mn qi sa-d sqq)-q t rqaelq o-Frr sr
3{-{fqfcF GI{t{ 9ITI;II I

("ii) ftilift er"q qfu d =rq r\ s-{q nq t q}e srafl F-s qie srafl-)

(vtii) frttft el.qeff d qftrqn 
"-R-d 

qT Gil.-Nul d riqsT d freqT oen o)
q-fl"Ra an=rr I

(ir) Mz_{ iiqrft xq-{-q oTercfl Td-o q qcn-rsrcn' d qrq d fr-iT
qq-fu 7 gRn"nrZ{Krr}-q) oT grq ;

(') Gilqeff qft R-rT GI-J'Tfn d v{TZb gnq sEr1.q-q-tTR d fuq Hrffi{6
rfrrT sT fr-flrq-{ qr qFtq-r sT qtnprr elft w qir o-q=rT I

2. qrKFI {{rIrKI E)i d qrq-q r) +e q.J Td qfr erqf* (ilfr ft-rTo 2s.11.2013
a) v+rq s.00 q-s q) fuflo 01.12.201g o) lrrq s.oo {s c-o) d +sn
fuqrfuf, e-cq q-sftq erq{tr t,-

I
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(i) qkrT/vt{rq sT cT--zr ril-ffi- qflef Er- ftFq RqT qt'tT sT

ft-il{"t- o-r=tT I

(ii) qr*flfud srIT qI iggir eircilfuo o-t=TT rn vrri s-qRem r{qr qr
ridfud ?F-q=IT 

I

(iiil futqT sT qr tS S erar ffi sqcF-{or ur qdatrtFoj
frR-fl d qrtqq t gql-+ eErr'r o-{=TT;

(iu) sMS sr Nd qiq d qRi T{q q-rTn-trsn o-$Tr ff Eo-s+q
Grrf{rEr * t qR r{rq e=rf{ qq Eii d erq ,fr frffi qrqifuo (d qr
er,qrff a1 etr{ € srvs ftffi qk er} srq +aT t q-r eilqfuq-{qt
r{ifl nw for t C ss €i,gr d text o) sender d Ne =icq
d HI*J gfr-g d q)qti{ =tqg ololzooo22z q{ (svsinro <space>

compraint Matter) 3i-ift-d fuqT qI q?FcT i| il-fu qqi qrd w Enr-dfr

offfi d rrd r

(") {r'fi-f, rgqx}d sT 'rrqq GrFTrq sT qtr$ ofdr q+{q-{ .n]-fmq
3irqlfufl cFT gqlq q?R-q-qt-q @-q=IT | :

("i) fttfr .ifct-srq, oiltilFTo swm enR qr f.)ilft erq ori-qn q @Ttr{d

s-.+-f, qfu o) qrfil{ ftqrq o} \TqT;r o-{i d ftd g1ffi{o
crcrFrql fuqT .iT+'rT | frq)mr griT Q-sT a--sr o{i w s€ gqti a
wqr d EF-€-d fu-fl qr e-orT B t

3. qrrq|q k{s furt* 01.12.201g o) nqifuc ERI q-sfiq eiq{IrT t:-
(i) {r-urifto qo d otffiC, oilqfH qi v-rd orffiofi d am

qe-qrcrc* o) qq-i qrirt t oril - d wqr r

(ii) q.rqrq c'E d .fter qi wrol 100 freq a1 qRfu q qI vq-d
3TrcI-sRT Rt{ft qrfilf,T t q}c ql-iT-{r qT frr{ft errqeff d qe{ ii qte,,
q-8i ti d m q=ir-{T qr fuift rft enqsff o} *d r& +i d ftd
ffT|{rI

(iii) {dEFi d'E d rftor qr s{rfr1 r oo fraq Ebt qRB fr mvs rdlo-q qr
nil-,Dt{ qr frrfr sqR ft-{fl{fi qa zr,r w-*q o-i"iT I

(i") qcfil{ dq ii qr wrol roo rheq qff qRfq ii fr{-fri t a.w*
qi fr-w-o-o 3lrr{ut o-q;il I
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(") qcrq|q dq q 3uyrs{sq Gil=zNq fr-$TT qr fidrfrq 3furr,ft d
frtri of sr{icrfl o-Frr I

("il or-{q qtrcsrl d ftrd fr-{rf, cilfi *cro} d ea-oril erq qfu em
qrfEn dq d f-dR qr wr+1 100 +et of qRfr q 6fu-qrr d
qFIT 

I

(",il qrrcFr dq * qqrD-qn uv t o-Ftct qz d qFrr 
I

(viii) lca ffirr o-FIT I qrrcrq q[ffi t orqq q.{ qt qqfl-q qs s-s.rTr

or gqn qb-fl o\ q'lTrhd o-rqT t dqo erqi s.Tsffi si fi q)-d,'

srf,i ti-r oil-{ erq qffi o) q-ofi-+rs or waa sq t vq-q}-r:
o-gi q fo-rT | ffi qrrq]TTI oi q-o ii t ffi q,' er.ri qe{ i
qrKFT O-{i d ffi TeqeT qT sufc .eT rrq t gqTqT, qqo-ml, qqrq
qqrTl GrtR fi {el ffiq of M fr qnr -rql *, u} q'-g-ftq
eiqspr B t

4. er< R-g -
0 furt* 2s.11.2013 ol elq s.00 vd g=rr+ ezrl-{ {firrw *i d eK

or$ .t {rq+fro drh 'il ss frqmsr+Tr e}-r onr qrfEril T& t
fu{ri-qqT qtr d rq- =rS wdn r

(ii) Tflq qEr{ srnkr 6ri d qre qrrqT;r d=E d zoo fr. qfi qRfu d
*fl-flq ftffi fr vrw-1p;* qd qr er,qrff or orqfFrq l-s Ei qcnnT | '

(ii) qrrq|q d R-{ qrKfa d.E gq ss-d roo ft. qfi qRts d fid{ grrq
qq$ d efffiq) .hi Ets-fi\r oFq qit{ qk Nd qt{ qT @ts
+fl .#{ qT qrrrd-tr +c airR q-S A qr rr-{-f,T I

(iu) qcrq|q -d R-{ qdE|{ dq gq vs-d zoo ft o1 qRD d m-ili fuift
{rq+fro Ed qT er.rT*ff d g-qrq fu< qr qrq qrfr d qh-fl qr }-fi
q-{Rh fu-qT wrnr ftft-q t r

(") qcrqn d R-{ ffi iTwifro qel qr errqeff e-r Rrrr * g*o fr-R
Gr-m-{ q-rfr q-HqT qrril;i d-q qq g-ir-d zoo fr. qff qRfU d fi-fl d
qnr qffiff, t r dq-fl t{ft rl-fl qHqT fuTfi qrrqril of .Tr"'

T{c{r G mq 1]_cqT c,il-q rfl{krT o-r qrrT fr u-"t-s * t qo<r-q d<
d ?ftiR d rild w q@-fi t r
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("i) qrErq fu{fl o) er*qefr o\ d-{d rfi' qrffT, ssd ffiTq crtr+Tf
d ftd \o qr6-q aen vsd orffiGfi qr qftq ortroofeT d fuq
gd.qrg"I of ergqn fuf,r frqfa;T orffi d am qcrcfflr ft+s dr
ftd ffiq q-{fuc qrft o-s € "n s6-ft i'r tt q{fud qrd fo,ft ,ti
qrri q qk{o. qtrd 5 qfh t .fto 161 t&i oil{ n qE-{
qo-Erorcfi qn ani qr d qri d srqlq q q-s ffi qr s6-d r ft"ft
fi enqeff * qm+fuo. qRd 6r qr6-.T ft-q q-{Re d 

"-f,-i 
ot

.Eqfr q-& Ei.ft r

("ii) qcfEn fu{s o} erqfdril FIrr gno {er qrril{ dq t zoo ft. ql
frffi Terrq qq rerl+q ftorq t GEqh qTq o-{ TrrTR-a fu-qi qr
q-o-dl t ftffiq \-o. akd elr'r d gtrqT furT fu\ft yn-ffi q|. tz
d crr$ wr lr+-ft * Gil-{ 3; qte * 1.s qte enon or gf, +r-i
dqfqr wr e-fi-f,r t t 

:

("iii) qrrq|{ fuq-s ol q-ooq d'( d .ftoq g:nq qqp d$, erd-q ag;
srfued qfu, ereTrff rn vsd Tflq. gf,;e7r{lt_(fi vS€, q.Krar
(ffi qtrf,r qil{Kr of r)q it qrao qr fr:vrw qrfErf,rd eTefi
.fr qlF--i{ B) r}qT .nq e-n-d t r ot$ Grnfhqd qfu q-S 

r

(i') qrfEr;r fuqq o) qrfl;r #E d qfrsq q qils{ grqf qrrcrdT

sdfildl dq (voter Assistance Booth) qenfr-a m qrhn 6art wrft
qo-<rore) qfi s)-d$Fr qrrcfflf q-ff (sqTuhqiT) g B-Erfl-cer sFft I i-$
qrrct.tr q} sr.rn. Eprc sT Erq q( q-ilqlfr rl4t s)-dgK qnErar q{
o\ qa-qn dq q{ r-S c'ror t, q6 {qr rct-{rf,T $r-6firdr dq rl
rh)-dgqf, qilqmr q-ff (sq"ftqn) rlw orr rtcFdr t oil-i qs-d sTTrrT(

q{ qcrEr;r orfumft oi Grq-ft !6ql-{ o-{rfiT qrfql-{ o-q sm-flr t t .

qR qc-qm q{fi q ffi rt.r{krr qi qH * T& t qr vs Eprc
qft i-s gGrT t sil-i q.fEff,r q-ff q {} FH nfr t qf qirilf,T
qfr I qrrilil qfr it vfi-+1 trH rrrcr t d s-S qrfilf,r q-fi
(eqr"hqn) d qra-T ,rnqtq grrt oEqcr 10 ffiso ilfld-c q t
o)-i .n vqr {inTilq Grq-ft q6-qn d fid qcrcFr dq q r+ra/ d
qT;IT 3ilcl{{tr t}-Tr t
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