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Annexure-A
‘Note on initiatives IT in Election‘Department,
Rajasthan |

1. Online publication of Photo Electoral Rolls-2013 :

Final publication of Photo Electoral Rolls-2013 of all 200-constituencies
of State of Rajasthan has been made on 21st January 2013. On the
same day, Final Photo Electoral Rolls-2013 of all 45334 polling stations
of Rajasthan has also been published on the website of Chief Electoral

time-frames.

Draft Publication of Photo Electoral Rolls-2013 for Special Summary
Revision-2013 shall also be made online on 3rd July 2013.

2. "Search your name” in Electoral Rolls:

maintained in MS-SQL. Image of the concerned electors have
maintained in binary format in the database. Department has
developed a search facility using that any citizen can search him

There is one more facility, where one can search for the polling
station(s) on the basis of locality/area. Electoral Rolls of concerned
locality/area can also be accessed directly from the search results.

3. Facility of submission of on-line application:

During the Summary Revision of Electoral Rolls-2013, the Department
has started the facility of online submission of application forms for
addition of names in electoral rolls, application for deletion of names in
electoral rolls and application for correction in electoral rolls. This
facility has started for all 200-constituencies of State of Rajasthan.

1



During the Summary Revision of Electoral Rolls-2013, the Department
has received approximately 20000 application forms through this new
online system. This facility is now continuing.

4. Facility for submission of on-line applications through e-
Mitra & CSC centers:

For providing the government services through IT kiosks, Government
of Rajasthan has established e-Mitra centers in urban areas and CSCs
(Common Service Centers) in rural areas. At present, approximately
3000 e-Mitra & CSC centers are functional in the State. The
Department has made a tie-up with the State IT Department of
Rajashtan. Now, citizens, who do not have internet facility, can apply
online for addition/deletion/corrections in Electoral Rolls through e-

Mitra/CSC centers. :
5. Know your BLO/ERO:

This facility is available on the website of Chief Electoral Officer,
Rajasthan. Using this facility, any citizen can get the details of her BLO
and ERO from our databank. The Department have also bulk sms
facility. Using this facility, a sms can be pass-on all 45334 BLOs, 200-
EROs, 33-Dy DEOs(ADM of districts) and 33-DEOs (Collectors) with in
few minutes. =

6. Current status of applications:

During the Summary Revision of Electoral Rolls-2013, the department
" has made a few new innovations. The Department has conducted a
special door-to-door survey during the pre-revision activity. In this
survey, the department has received approximately 18 lacs
applications. In addition, during the period of inviting the claims &
objections, department has again received 12 lacs applications. First
time in the history, these received applications have been uploaded on
the website of Chief Electoral Officer, Rajasthan for perusal of general
public, media and representatives of political parties. Current status of
received applications was also updated by the concerned EROs time-
to-time.

7. Citizeri Service:

The Department has also provided a platform to general public for
submitting their complaints thorough online system. The Department]
has created accounts of all 33-DEOs, 33-Dy DEOs, 200-EROs and more
than 45000 BLOs in this portal. Received complaints are directly]
transferred in the account of concerned EROs. All EROs have been
directed to download the received complaints regularly and also update




the status of received complaints immediately after resolve the issue.
The progress of disposal is monitored by CEO, regularly,

8. State Level calj Center:

The Department has also established a State Level Call Center with the
short code facility "1950". This call center can be directly accessed by
the general public. This call Center provides the facility to general

public in their queries and other grievances. Persons who do not have
internet facility, mostly, get assistance of all types from this call
centre, w.r.t. electoral rolls. ‘

9. Polling Station locations on Google Map:

Latitudes & longitudes of all polling stations of Sfate of Rajasthan have
been updated on Google Map and details of Election machinery and

Rolls-2013 of all polling stations has also been published on Google
Map on the same day of final publication (i.e. 21st January 2013).

Now, just by clicking "Polling Stations Location_on Google Map"
icon on our website, the GIS map of selected ?constituency will be
displayed on screen and in the map, a balloon on each and every
polling station location will be displayed. Details of election machinery

displayed in a small window on Google Map. In this small window one
icon "Click here for Electoral Rolls" is also displayed. Final Photo
Electoral Rolls-2013 of concerned polling station will be directly -
displayed just by clicking this icon. ‘

10. Validation Checks:

Rajashtan and will pe provided to the concerned EROs/BLOs for.
rectification. BLO will visit door-to-door and correct the identified



mistakes in the supplied list. These mistakes will be updated in the
electoral rolls during the continuous updation of electoral rolls. In this
survey, the Department will also make efforts to fill-up the remaining
gap in EPIC & PER percentage, and try to achieve cent-percent target
of EPIC as well as PER.

11. Photo Electoral Rolls in Alphabetic Order:

Now, in convenience of citizens of State, the Department has started a
new facility on the website of Chief Electoral Officer, Rajasthan viewing
the Final Electoral Rolls-2013 of all 45334 polling stations in alphabetic |
order. This facility is provided by the State first time and out of 35
state, it is available only in the website of State of Rajasthan.
12. SMS based Voters Helpline Service

SMS can be sent at number 9251092103

S.No. |SMS from Citizens Reply to Citizen
1 |VOTERJ <IDCARDNo.> AC- Saanganer

| Name - NARENDRA
[Enquiry about voter detailsin |Age - 29
electorallroll] Sex - M
Relative - MOOL CHAND
Part No.- 5
SNo.- 356
PS - Rajakiy Uchcha Madhyamik Vidyalay
Kamara No. 5 Bhakarota
2 |VOETRIM<IDCARDNo>  |ERO Name : XXXXXXXXXXX
[Enquiry about EROand BLO  [ERO Contact : NNNNNNNNNNN
name and mobile number of BLO Name : 0'6:0.0.0.0.0.0.0.0.0.¢
Eiea RO BLO Contact : NNNNNNNNNNN

13. Publication of affidavits of contesting candidate

During the General Election of State Assembly and Lok Sabha, the
Department has published the affidavits of contesting candidate on his
website on the same day of nominations.

14. Online brpadcasting of Election result on website

During the General Election of State Assembly and Lok Sabha, the
Department, the Department broadcasting online trends and results on
their website. In last general election of Lok Sabha, approximately 18

lacs hits have record in a single day.






